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The Challenge

* To meet the regulatory

requirement of a patient
assessment within 24 hours of
admission. Prior to this solution,
the Initial Nursing History
Assessment was charted on
paper and was not easily
monitored to show completion
within the required time period.
The goal was 100% compliance in
completing the assessment
within 24 hours of the patient’s
admission.

Based on the requirement need a
Clinical Query Report was designed
and built that provides unit managers
with the list of assessments that have
not been completed in a timely
manner. Assessments that remain
incomplete at 16 hours post
admission appear on the “Incomplete
Assessment Report.” This allows for
immediate follow-up to complete the
assessment during the current shift.
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Horizon Health Summary (HHS) Project

Regulatory

The Results

High compliance with the
regulatory requirement of
completing the Initial Nursing
History Assessment within 24
hours of the patients
admission. This is supported
by a “24-Hour Report” which
posts to Horizon Patient Folder
(HPF) at 24 hours post
admission, to provide
verification in meeting this
requirement.

The “Incomplete Assessment
Report” provides unit
managers with an ‘at-a-glance’
way to monitor assessments
requiring completion.
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